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Cold Feet Studios (“we”, “us”, “our”) is committed to protecting your privacy. This
Privacy Policy explains how we collect, use, and protect personal data when you
visit our website or get in touch with us.

1. Who We Are

Cold Feet Studios is a London-based production company operating across the
UK, Europe, the Middle East, and Africa.

If you have any questions about this policy or how your data is handled, you can
contact us at:

Email: info@coldfeetstudios.co.uk

2. What Information We Collect
We may collect the following information:

e Name, email address, phone number, and any message you submit via
our contact form

e Technical data such as IP address, browser type, device information, and
pages visited

e Usage data collected through analytics tools (e.g. Google Analytics)

We do not knowingly collect sensitive personal data.

3. How We Use Your Information
We use your data to:

e Respond to enquiries and communicate with you
e Understand how visitors use our website and improve its performance
e Maintain website security and functionality

We only use your data where there is a lawful basis to do so, such as legitimate
interest or consent.

4. Analytics and Tracking

We use analytics tools (such as Google Analytics) to understand how visitors
interact with our website. These tools collect anonymised or aggregated data
and do not identify you personally.

You can manage or disable cookies through your browser settings.
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5. Embedded Content (Vimeo / YouTube)

Our website may include embedded video content from third-party platforms
such as Vimeo or YouTube. These platforms may collect data about your
interaction with the content in accordance with their own privacy policies.
We recommend reviewing their policies for further details.

6. Data Sharing

We do not sell or rent your personal data.

Your data may be shared only with trusted service providers (such as website
hosting or analytics services) where necessary for website operation, and always
in line with data protection laws.

7. Data Storage and Security

We take reasonable technical and organisational measures to protect your
personal data from loss, misuse, or unauthorised access.

We retain personal data only for as long as necessary for the purposes outlined
in this policy.

8. Your Rights
Under UK GDPR, you have the right to:
e Request access to your personal data
e Request correction or deletion of your data
e Object to or restrict processing
e Withdraw consent where applicable

To exercise these rights, please contact us using the details above.

9. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be
posted on this page with an updated revision date.
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